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GROUP BOOKINGS AT THE OYSTER SMACK 

Thank you for considering a group booking at the oyster smack, this pack contains all of the information regarding the details of arranging a group booking at the oyster smack. A group booking consist of 3 or more rooms booked by one party for any one night, if it’s a family get together, a wedding, leisure or business our team is here to look after you and your guests.
If you would like to see the rooms prior to booking please feel free to contact us via email to arrange a viewing at: info@theoystersmackinn.co.uk. Please be sure to read our terms and conditions prior to booking your rooms. 
ROOM TYPES
	CLASSIC
All Our Classic Rooms are decorated to a high standard and can be made into a Double or a Twin. Sleeps 2 
	DELUXE

All our Deluxe Rooms are extremely spacious and decorated to a high standard and can be made into a Double or a Twin. Suitable space for travel cots and camp beds for families with small children
	LARGE DELUXE
All our Deluxe Rooms are extremely spacious and decorated to a high standard and can be made into a Double or a Twin. Suitable space for travel cots and camp beds for families with small children – the large deluxe have facilities for double sofa beds. 
Sleeps up to 4 people.
	SUPERIOR
The Superior Suite is simply beautiful and unique. It is a spacious bedroom that has a large bathroom. Room 9 is ideal for special occasions with a luxurious stand-alone bath and unique lay out. 
Sleeps up to 4 people. 


We have ten rooms available at the Oyster Smack, 5 within the original building and 5 more recently built chalet rooms. We have 4 standards into which our rooms fall and these are priced accordingly. 
AMENITIES
· All rooms are en suite with power showers  (2 rooms also have a bath)
· All rooms are non-smoking

· All rooms have a flat screen TV and free wi fi access 
· All rooms have tea & coffee facilities
· Central heating 

· Ironing boards, hair dryers and fans available on request 
RATES
INCLUSIVE 
Classic £100, Deluxe £130, Large Deluxe £150, Superior £180
Rates booked in on group booking rates are based per room per night, with a continental breakfast and a cooked breakfast for all guests, all extra beds are included as well as 2 rooms on free priority early check in at 11.30am.  
BOOKING POLICY 
DEPOSITS
We do not accept any group bookings without a non refundable security deposit (£200 for between 3 and 6 rooms or £400 for between 7 and 10 rooms) and valid credit or debit card details (the deposit can go towards a room payment or credited once all payments are processed). A full payment must be made for all rooms booked at least 31 days prior to arrival. By signing our terms and conditions you are taking full financial responsibility for the group booking - however we are happy to contact your guests on your behalf to collect payments individually via the allocation sheet below. 

ALLOCATION

Please be aware that should your guests be settling their own bill we will need to have an allocation sheet which we will use to contact the guests for any outstanding payments. 
This also helps our housekeepers know which rooms will need special set up (twin, extra bed early check in etc.)   

CANCELLATION 
Full group booking cancellation – can be made up to 6 month prior to arrival without incurring extra charges. Cancelling some rooms – you can cancel up to 50% of the sum of your original booking (based on total price of original rooms held) without incurring extra charges with 61 days notice (prior to arrival). This does not indicate total number of rooms and will depend on which type of rooms you wish to keep reserved. 

Should any cancellations occur outside of these dates you liable to pay a full charge – however at the sole discretion of the company, the charge may be waivered only if we are able to re let the cancelled room(s) in part and or completely waivered if the total value of the booking can be replaced in full. 
ALL CANCELLATIONS MUST BE SUBMITTED IN WRITING OR VIA EMAIL

EXTRAS
Should your chosen rates not include some of the amenities or packages you may later wish to acquire we can add these to your stay however they will be priced separately. 
CHECKING IN AND OUT 

Our official check in time is between 2pm-10.30pm however keys can be collected between 11.30am-10.30pm. If your rates include early check in we must have the rooms you wish to check in stated on the allocation sheet if they are not included in rates we can add early check in for the price of £20 per room.
 Check out is at 11am, failure to clear your room prior this time may result in a charge. Late check outs can be added for the price of £20 room. 

TO BE FILLED OUT AND SENT TO OUR RECEPTION TEAM VIA EMAIL: info@theoystersmackinn.co.uk

ALLOCATION SHEET PAGE 1
CHALLET ROOMS – GROUND FLOOR

BEDS CAN BE MADE INTO DOUBLES OR TWINS PLEASE SELECT
PLEASE STATE IF YOU WOULD LIKE PULL OUT / SOFA BED

	Room 1
Sleeps max 2

DELUXE
	Guest name
	
	Number of guests:
	

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 2
Sleeps max 3
DELUXE
	Guest name
	
	Number of guests:
	 Pull out bed:

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 3
Sleeps max 4

SUPERIOR
	Guest name
	
	Number of guests:
	Sofa bed

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 4
Sleeps max 2
DELUXE
	Guest name
	
	Number of guests:
	

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 5
Sleeps max 3
LARGE
DELUXE
	Guest name
	
	Number of guests:
	Sofa Bed 

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


TO BE FILLED OUT AND SENT TO OUR RECEPTION TEAM VIA EMAIL: info@theoystersmackinn.co.uk
ALLOCATION SHEET PAGE 2
MAIN BUILDING – UPSTAIRS
BEDS CAN BE MADE INTO DOUBLES OR TWINS PLEASE SELECT
PLEASE STATE IF YOU WOULD LIKE PULL OUT / SOFA BED


CHALET ROOMS – ground floor 1-5
	Room 6
Sleeps max 2

CLASSIC
	Guest name
	
	Number of guests:
	

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 7
Sleeps max 2
CLASSIC
	Guest name
	
	Number of guests:
	

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 8
Sleeps max 4

LARGE
DELUXE
	Guest name
	
	Number of guests:
	Sofa bed

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 9
Sleeps max 4
SUPERIOR
	Guest name
	
	Number of guests:
	Sofa bed

	
	Contact Number
	
	
	

	
	Email
	
	TWIN
	
	DOUBLE
	


	Room 10
Sleeps max 2
CLASSIC
	Guest name
	
	Number of guests:
	

	
	Contact Number
	
	
	

	
	Email
	
	DOUBLE ONLY


	If you have early check in included please state which you
would like to prioritise for 11.30 check ins;
	Room Number; 

	Room Number; 



TERMS AND CONDITIONS 
FOR GROUP BOOKINGS OF 4 ROOMS OR MORE
​
Thank you for choosing to book with The Oyster Smack Inn.  We look forward to welcoming you.  When you make a booking you are entering an agreement with us.  Please read our terms and conditions of booking below.

If you reserve more than 3 rooms on any one or more night(s) this is deemed a group reservation and we require a non refundable £200 deposit for up to 6 rooms and a £400 deposit for 7 or more rooms. All other terms and conditions will apply.
Full group booking cancellation – can be made up to 6 month prior to arrival without incurring extra charges. Cancelling some rooms – you can cancel up to 50% of the sum of your original booking (based on total price of original rooms held) without incurring extra charges with 61 days notice (prior to arrival). This does not indicate total number of rooms and will depend on which type of rooms you wish to keep reserved. 

Should any cancellations occur outside of these dates you liable to pay a full charge – however at the sole discretion of the company, the charge may be waivered only if we are able to re let the cancelled room(s) in part and or completely waivered if the total value of the booking can be replaced in full. All liabilities lay with the individual responsible for booking the group stay. A full payment for all rooms is required at least 31 days prior to check in. Any outstanding balance will be invoiced and charged.  All cancellations must be made in writing, by letter or email.
By booking a room you are agreeing to the terms and conditions. As booker you are taking full financial responsibility for the group booking - however we are happy to contact your guests on your behalf to collect payments individually via the allocation sheet. 
 

Check-in is from 2pm onwards and check-out is at 11am (unless otherwise agreed). Should you require a later check-out time or wish to arrive earlier a £20 fee can be added to your bill, however this is subject to availability. Failure to exit your accommodation prior to agreed check-out time will mean a £20 fee will be added to your final bill
 
At the sole discretion of the company, the charge may be waivered only if we are able to re let the cancelled room(s) in part and WILL be waived in full if the total value of the booking can be replaced in full. We require a valid credit card to secure bookings and reserve the right to charge the card for cancellations falling outside the permitted time scales, as detailed above. By entering into this contract you are authorising us to make the above charges to the card without any consent being required.
 
 Please be aware that all our rooms are non-smoking and there will be a £250 cleaning charge added to your bill if you have been smoking in your room.
Any data  recorded for your booking is stored through our Booking software and purged after 3 years past your departure date. As per GDPR compliance you are entitled to request a report on any collected data made for your booking. Our email is used solely for communication with our customers and not for marketing purposed; however should you wish to cut any onlie communications we can withdraw your email information from our system on request.

